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CRISES CONTROL HELPS FINANCIAL
SERVICES AND INSURANCE COMPANIES

MINIMISE RISK, ENSURE COMPLIANCE, AND
MAINTAIN BUSINESS CONTINUITY.

In an industry where trust, speed, and resilience are paramount, disruptions can severely impact
both business continuity and customer confidence. Crises Control provides a robust Crisis
Management Software solution tailored to meet the unique challenges of financial institutions and
insurers.

PROTECTING CRITICAL ASSETS AND ENSURING CONTINUITY

Financial organisations manage vast amounts of sensitive data, high-value transactions, and
interconnected systems. Any failure — whether due to cyber-attacks, technical outages, or natural
disasters — can have devastating consequences. Crises Control enables organisations to:

> React instantly to disruptions through our automated Mass Notification System, Ping, reaching
employees, customers, and stakeholders wherever they are.

> Activate predefined Incident Management Plans, ensuring every step is clear, actionable, and
monitored in real-time.

> Maintain compliance with regulatory requirements for disaster recovery, ensuring minimal
downtime and operational loss.

DATA SECURITY AND COMPLIANCE

Operating on its own cloud infrastructure, Crises Control ensures robust data sovereignty and
security, a non-negotiable for financial and insurance organisations. Local hosting options also allow
businesses to meet regional compliance mandates.
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IMMEDIATE ALERTS, SEAMLESS COORDINATION

With our cloud-based platform and mobile app, even if primary communication systems fail, Crises
Control ensures uninterrupted access to critical tools and plans. Our solutions allow financial
institutions to:

> Reduce response times with automated alerts, ensuring the right message reaches the right
people at the right time.

> Facilitate collaborative communication during crises, keeping departments aligned and informed.

> Streamline complex processes such as cyber breach responses, data recovery, and customer
notifications.

WHY FINANCIAL INSTITUTIONS TRUST CRISES CONTROL

1.Resilient Communication: Keep systems running even when networks fail.

2.Incident Transparency: Real-time reporting ensures managers stay informed and accountable.

3.End-to-End Business Continuity: From identifying risks to recovering operations, Crises Control
supports the full lifecycle of incident management.

With Crises Control, financial organisations can mitigate risks, uphold their reputation, and ensure
uninterrupted service delivery in the face of any disruption.

Our priority is to get information out clearly and concisely to our
staff and prompt them to respond quickly.

Director of HR,
*“*‘ Leading Financial Services Provider
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