
By implementing Crises Control, the company streamlined its emergency response communication.
The platform allows the organisation to:
     Notify a pre-defined emergency response team instantly.
     Use the SOS Panic Button so any staff member can trigger an immediate alert if they face a 
     critical situation.
     Launch structured incidents with assigned tasks, ensuring that each team member knows their 
     responsibilities.
     Send Ping notifications for rapid status checks and coordination during emergencies.

This approach has improved response times, reduced confusion, and ensured that all key
personnel receive the right information without delay.

"Crises Control has made it much easier for us to
ensure the right people are alerted immediately
during an incident. Knowing that our team can
respond quickly, whether it’s an aircraft emergency
or a critical operational issue, gives us real peace of
mind." 

Emergency Response Manager

The aviation operator faced challenges in communicating during critical events. Traditional
communication channels, such as phone calls or email, were too slow for urgent situations like
aircraft emergencies, fires, or operational disruptions. They needed a system that could quickly alert
a small, specialised team of around 50 personnel across multiple departments and locations.
Additionally, there was a need for an easy-to-use tool that could allow staff on the ground or in the
air to send immediate distress signals.
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An international aviation operator is committed to the highest standards of safety and operational
efficiency. Ensuring rapid and coordinated response during emergencies is critical, both for staff
safety and operational continuity. The company prioritises reliable communication tools to support
its emergency response teams and maintain the confidence of passengers and stakeholders.
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CUSTOMER FAQS
How would you describe your relationship with the Crises Control account team?
Very positive. They are always responsive whenever we need guidance on system configuration
or best practices. The team is proactive and supportive, ensuring our solution stays effective as
our operations evolve.

How satisfied were you with the onboarding and training process?
The training was thorough and flexible. Crises Control worked around our operational schedule
to ensure all team members could participate.

How do you use the Crises Control platform?
Primarily for emergency notifications and operational incidents. The SOS Panic Button is critical
for staff to raise alerts immediately. Ping notifications are also used for routine checks and
drills to maintain readiness.

What value does Crises Control bring to your organisation?
It gives us confidence that the right people are always notified immediately during an
emergency. It saves time, ensures clear communication, and allows our staff to focus on
resolving incidents rather than coordinating manually.

How has your experience been with Crises Control overall?
Extremely positive. The platform is reliable, intuitive, and effective in supporting our emergency
response. The customer success team is always responsive and helpful whenever we need
support.

Crises Control has enabled this aviation operator to enhance emergency response across its
operations. With features like the SOS Panic Button, instant alerts, and structured incident
management, the company can respond to critical events quickly and efficiently. The platform
supports operational continuity and ensures the safety of staff and passengers, making emergency
management simpler, faster, and more reliable.

CONCLUSION
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