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GET THE RIGHT INFORMATION. FASTER.

CRAIG is Crises Control's Al crisis management
assistant, built into the Crises Control platform. It

CRAIG

CRISIS READY Al GUIDE

helps authorised users retrieve live incident
information, response plans, tasks, reports and
operational procedures using natural language.

Ask questions, find the information you need and
support faster, better-informed incident response.

| Your data | Instant answers | Smarter response

WHY CRAIG?

Q

Find Information
Faster

Retrieve the incident
information, plans, tasks,

reports and procedures you

need without searching
across multiple screens.

s

Support Better
Decisions

Get contextual answers
based on available
Crises Control platform
data.

WHAT CRAIG CAN HELP YOU FIND
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Live Incident
Information

Retrieve current incident
updates and summaries.

KEY BENEFITS
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Response Plans and
Procedures

Quickly access the
plans and operational
procedures relevant to
an incident.

V) Instant Operational Answers

@ CcRAIG

Hello, Jane Smith!
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//‘I
Keep Response
Moving
Reduce the time spent
searching for

information during an
incident.
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Tasks and
Actions

Find task information,
progress and actions
recorded during an
incident.
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HOW CRAIG WORKS
@ Ask
Ask questions in plain language.

q Find
Retrieve relevant information from available
Crises Control platform data.

Q Understand
‘Y" Get contextual answers based on your incident
information and permissions.

@ Act
< Use the information to support faster, better-
informed response.
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Communication and
Acknowledgements

Reports and
Records

Access available
communication and
acknowledgement
information.

Retrieve reports,
communication
records and
information from the
operational record.

Get the information you need without searching across multiple screens.

Live Incident Insights
Access available incident information and updates using natural language.

Ready to see CRAIG in

action?

Ask questions in plain language and retrieve relevant operational information.

V)

@& Natural Language Search
BOOK A DEMO

V)

Faster, Better-Informed Response
Spend less time searching and more time managing the incident.
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