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KNOW EXACTLY WHAT HAPPENED. PROVE
HOW IT WAS HANDLED.

Crises Control automatically records incident activity,
messages, tasks, acknowledgements and status
updates as they happen, creating a complete incident
record for compliance, post-incident review and
continuous improvement.

| Complete Record. Total Visibility. Full Accountability.
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Automatic Activity

Capture

Every incident action is
automatically recorded as it

=
Complete Incident
Timeline

View alerts,
acknowledgements, tasks,

happens, without relying on manual
notes.

communications and updates
in a single chronological
record.

WHAT DOES THE INCIDENT RECORD CAPTURE?

COMMUNICATIONS

Messages sent and delivery information.

ACKNOWLEDGEMENTS
Who received and acknowledged alerts.
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TASKS

Assigned tasks, completion and performance
against requirements.
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INCIDENT ACTIVITY

Time-stamped actions and status changes.

TIMELINE
A chronological view of the response from
detection to closure.

INCIDENT DETAILS

Severity, owner, duration, location and closure
information.

(_ +44 (0) 20 8584 1385

<] contactus@crises-control.com
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Audit Trail and
Compliance

Incident Reports and
Exports

Generate reports for
leadership, governance,
compliance and post-incident
reviews, with export options
including PDF and CSV.

Maintain a timestamped
record of what happened,
when it happened and who
was responsible.

TURN RESPONSE DATA INTO ACTIONABLE INSIGHT
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Support Compliance
Maintain reliable evidence of how an incident was handled.

Improve Response Plans
Identify what worked, what didn’t and where response procedures
can improve.

Demonstrate Accountability
See who was notified, who acknowledged alerts and who completed
critical actions.

Continuous Learning

Use actual incident data to strengthen future response and
organisational resilience.
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Ready to see Crises Control

in action?

BOOK A DEMO

69 www.crises-control.com



https://www.crises-control.com/request-a-demo/
mailto:contactus@crises-control.com
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